End user manual V3.0
(APP Name: FSolar. Website URL : https://shine.felicityess.com/)

Tips:

1. WEB Access is recommended using Chromev 90.0 Above, Edgev 90.0 Above
browsers, display device resolution is 19201080, the viewing effect is better.
2. Android Phones Recommended for Android 5.0 Above, the resolution is 1080P

above, the browsing effect is better.
3. Apple mobile phone recommended to use I0S 11.0 Above, the browsing effect

is better.

Scan the code to download the app




1.Function introduction

* Is a photovoltaic data monitoring as the main purpose of intelligent cloud platform. Provide

users with real-time monitoring, plant, Device management and remote control, intelligent

alarm and other functions. Let users realize the information management of photovoltaic

power plants.

~SGLAR

2.Setting Up the Network for the Device

1. Entry after login.
2. Entry before login.

3. Please refer to your device description for WIFI or Bluetooth. If you have any doubts, please

contact us.Our devices all support WIFI mode, and only the latest devices support Bluetooth

mode.
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@ English v p 4
I Setup Network |
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Service < Mode Selection

WIFI Mode 0
Select this mode to connect module WIFI

>§ Bluetooth Mode
Select this mode to connect the module
Bluetooth

Direct Installation Product

_Ngtw_o%j Connection Video Manual
1 X 2
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1. The first time you enter, you need to authorize location information to help set the time zone
for your device.
2. Click on [Switch] to enter the phone system -> WIFI/WLAN page, connect to our device WIFI,

usually a combination of letters and a long string of numbers. The password is 12345678

09:06 il 56 €D & @

< WIFI Configuration

Internet

@ Current WLAN: ! |
]
Allow Fsolar to access this = [ : Wi-Fi o
device's location?

Connection Method:

Choose a WLAN with identification, usually starting with S and |, ' FLS-BGS @
password: 12345678, After successfully connecting, return to the
current page. Connected
Home-Wifi-FF a=e ' FLS_RD ﬁ
L] $1700022390170 - ° Saved
- WE153-666 aze T R | |
1 1
Precise Approximate JK10-5155-46545 aze ! ' $100022030002 é 1
! Saved / Won't automatically connect !
1020804812345633 L] ° I I
1 I
Whileusingtheapp ™ . TTTTT7 F_LS_ ES_ ___________ @“ -8
@ Saved / No Internet access
Only this time
FLS_LED
Don't allow e O Saved / Check password and try @l
again
r R e s — :
N « Dia : = $130022240011 8 |
1 ! 1 Saved / Won't automatically connect :
| 1
I__________________;@______I : :
! $130022300005 I
@ & |
— ,

Saved / Won't automatically connect %
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1. Fill in the WIFI name and password of the router you need to connect to, click on the

connection, and wait for the WIFI module to reboot.
2. Click on [Connect], and the device will receive the command to wait for the collector to restart.

3. Wait for the collector to restart, observe the light state after starting, the first light indicates

power supply, the second is communication with the inverter, the third is the router, and the

server network state. The entire network setup was successful. If a light is still flashing, please

click on the help in the upper right corner to troubleshoot the problem.

18:49 PR

Setup Network

Step 2: Please connect the data collector with the wireless r

oute.

Router Name

Password

1) Please make sure that the connected route is connected to the

Internet normally;

2) Confirm that the WLAN name and password entered are correct;

3) Please make sure that the MAC address filtering function of the
route is turned off;
4) If the connection is still abnormal, please try to restart the WI-Fi

network collectors and routers.

WIFI Configuration

Connect WIFI Module
Waiting for communication

Successfully configured

Network Diagnostics | ? |

n

$090101230024040012

-
o« e

FLS-RD

WIFI module restarting.

The phone is reconnecting to the WIFI module.

The phone successfully connected to WIFI module.
Connection failed, please manually reconnect.

The phone successfully connected to WIFI module.
WIFI module connected to router{FLS-RD}

WIFI module obtained IP: {192.168.20.166}.

WIFI module successfully connected to server.

WIFI module successfully connected to device.
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[Explain]

Note: The collector module can only connect to 2.4Ghz WIFI signal. 4G module has no

distribution network process and no Device direct connection function.
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Appendix: Troubleshooting table
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3.Registration and Login

1. Registration entrance.After registration, you can click the Login button above to login
2. Select the corresponding role, if you are dealer or install,please choice "l am the installer /

dealer".if you are end user please choice"l am the end user"Then to hit[Next Step]

3. Register using email or phone number.Fill in necessary of information.Then to hit[Registration]

Note: "End Users" need to complete the Installer/Dealer Code can adopt ask you of dealer or

install merchant Get.

14:52 Wl T @ 161394 ol T E& 08:44 il T B

< Register < Register
& English v F

Register

China >

| am an End User

me users, Plant Monitoring

| am an Installer/Dealer
Manage Plant,08M

———————————————————————————

4.Creat A Plant

1. After logging in, slide or click on [Plant] to enter the new page.
2. Fillin the plant information, to hit[OK]
3. Click on [Add Device] on the page
4. Scan the QR code on the device or directly enter the SN and verification code.
If you have successfully added the plant, congratulations, you can now monitor your plant

and equipment.
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14:53 ol T @& 09:01 ol T B

'
Overview  Plant  Device + | < Create A Plant
I

Q T« °

Basic Info

P
Plant Pictures

[

* Plant Name 1
* Country/Region Guangzhou Guangdong China >

- * Address No.12 Huaye Road,No.12,Huaye Road,Baiyun
*Time Zone UTC+8 >

*Plant Type Residential >

* Energy Flow Type @

PV+Grid+Battery+Load >

Create A Plant Tag >
* Currency CNY >
* Local Electiricity @ 1
? Installer
*Installation Date 2024-07-18 >

Home Service Me

09:00 7 @ 09:06
< Create A Plant < Add Device
Basic Info Add Devices D
L
Scan

[ +Add Devices ]

*Device SN
“Device Checksum

Device Alias

Tip: SN code and verification code can be filled in by scanning
the tag QR code on the device, as shown in the following
figure

‘w"

No device~




5.Home Page

5.1 Plant
5.1.1 Plant Details

1. The Plant you just added will be displayed on the list page,If the device distribution network
is successful, the small dots are green.

2. Click on the plant to enter the overview page, We will see the energy flow of the plant

3. Swipe left or right to switch between data or device pages.The data page contains chart data.

4. On the device page, you can click on the device to view it, and click on the cloud computerin

the upper right corner to enter remote control

15:55 Wl T @ 16:18 ol TE
Overview Device < ® Fsolar

Data Device

® Apollo-5KLP1G01 Guangzhou,Guangdong,China,No. 2, Donghu

o Power 1468 W luaye Road, Renhe Town, Baiyun District 37¢C
o )-19:04
Capacity 5 kWp
Hans Update Time:2024-08-08 16:15:00 (UTC+
No. 2, Donghua Huaye Road, Renhe Town, Baiyun Distri.. Energy Flow Graph " o
® Fsolar 1645 2062
O] Fover 1970 W
= y 20 kWp
Hans

No. 2, Donghua Huaye Road, Renhe Town, Baiyun Distri...

- -
@ Felicity's Plant
15538 W ‘
Capacity 60 kWp O
No. 2, Donghua Huaye Road, Renhe Town, Baiyun Distri...
PV Statistics
@ 62.11 355.22
4258.32 5865.89

Income Statistics

6.21 35.52



16:08 Wl T E&E
< ® Fsolar

Overview Device

Energy Management

< 2024-08-08

‘« Jmﬁﬁm

0745 1020 12355 15:30 20:00

PV ®Feed ®input ®Charge ®Discharge ®Backup Load
Income
< 2024-08

5.1.2 Authorized Plant

9)
3]

16:10 -
< o Fsolar

Overview Data

® Inverter 020510060022420084

020510060022420084
- 51w
IVGM100600

@ Inverter 020510004823320025

020510004823320025
- 1092 W
IVGM10048

1. Authorize the power station to allow others to view or manage the entrance

2. Add the user you want to authorize

3. You need to enter your complete phone number or email to search, select the user and choose

the corresponding authorization permission. After authorization is completed, the other party

will see your plant

16:30 il T &
< ® Fsolar
Data Device Plant Info
Add Device

Alarm Information

Update Time:2024-08-08
Remove from favorite;

Energy Flow Graph

Delete Plant
1545 2062
- ‘
E 96 VS
81 n4 0
PV Statistics
62.1 355.22
4258.32 5865.89
Income Statistics
6.21 35.52

16:30 all T &

< Authorization Management

Name Use_Name
Phone +961 128****0005

Email  felicity****citysolar...  View onl

Country Leban

Name  Use_Name
Phone  +961 128%**+0005

Email felicity*****citysolar... Administration

Country Leban
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BiRAF X

Q_ Fill in the complete email or phone number v/

Authorized User X
Name Use_Name

Phone +961 128****0005
Q_ Fill in the complete email or phone number v . . .
' — Email felicity*****citysolar...

Country Leban

— @ View only
— (/]
—a Please provide the complete phone number,

email address, or full name of the installer/
distributor for the other party

Please provide the complete phone number, email
address, or full name of the installer/distributor for 3¢ Administration
the other party The other party can modify or delete your data

5.2 Overview

1. You can click on the upper right corner to edit the cards you want to see.

2. Drag up and down to sort, choose to hide or display cards.

09:32 ol F E 09:13 FTIRC o7
Overview  Plant  Device < Card Editing -
PV Overview Selected Cards

T
Power 40375 W Device Overview [
_
Capacity 85 kWp
PV Accumulation
PV Accumulation Ticket Overview + @

Today Month ol

54.71 kih 2321.06 kWh Environmental Data o+ : R

Year Total VOGS @

18965.09 K111 20572.67 Kh S

1
Plant Overview +!1 @ |

Plant Overview -
1 Online > PV Overview +
1 Fault
@ 1 Offline

I Not Monitored

© O ©
v

Device Overview
1 Online

6
7 1 Fault 0>
Devies 1 Offline 0>
1

1 Not Monitored

Environmental Data @
Reducing Deforestation CO. Reduction
131 Tree 20510 m" -
Home Service Me




5.3 Device
5.3.1 Device List

1. The list provides device search, filtering, remote control, editing, and device deletion
functions
2. Click the filter button in the search box to provide online status and other filtering options

3. Each device has remote control (cloud computer) and menu buttons in the upper right corner

09:34Q ol = v ol F 09:37 9 ol =T
Overview Plant Status Overview Plant
B onine  offine  Faur
T T
Not Monitored
® Inverter  020505004823280184 ® Inverter  020505004823280184
Device Type |
Devi \ 020505004823280184 P : 0205050 g4t pevice
> e ) B = o = -
Devi IVGMS048 \VGMs04 Delete Device
Device Model
® Inverter  100203000424119999 v ® Inverter  100203000424119999
Devi , 5k all in one S 5k all in one
Device Alias
o F 2440 W o 2458 W
i A AESK-L5-MX 7 AESK-L5-MX
Plant
® Battery  072304810024010012 ® Battery  072304810024010012
v
Device Ala BERLENT e B
Pov 58176 W 52328 W
Bat 99 % Bat 99 %
® Inverter  013548202500020000 ® Inverter  013548202500020000
Devi ) 013548202500020000 S 013548202500020000
- F 27400 W -l 27000 W
Devi ! T-REX-50KHP3GO1 ! T-REX-50KHP3GO1
® Inverter  020510060022420084 ® Inverter  020510060022420084
Device Alias 020510060022420084 Alia 020510060022420084
p F 4124 W a 4085 W
Devi IVGM100600 @ IVGM100600 @
@ Invartar  ANRINNNARHARDANIR @ Invartar  ANRINNNARDARDANDR
' =3
Service Me Service Me
. . l
5.3.2 Device Details

1. [Overview]Displays the energy flow diagram, the operating status of the Device, from top to
bottom is PV Input -> AC Output, basic data, version data, grid data, etc., different data is
displayed according to different models.

2. [History]Displays the data that occurred in the past, displayed in the form of charts, and the
right side is the selection of indicators you want to see.

3. [Alarm]If the Device is alarmed, you will see it on this page, and the detailed alarm code can
be found in the [User Guide] under [Product Manual]

4. [Association] Displays the associated battery packs, collectors, and other Device.



10:41 il T 10:42

< © 020510004823320025 < © 020510004823320025

Overview History Alarm Association Overview History Alarm Association

Energy Flow Graph

Day Month Year Total
-
5205 1 < 2024-08-09 1
.
] 7500
L]
g‘
2500
-
0 _a tl
X
-2500
ow 5204 1 00:00 0215 04:30 06:45 09:00 1150 1620 2050
ok 0de @ Total PV Power @ Total Grid Power ® Battery Power @ Total Backu

PV Data v
V%) Backup Load v
Basic Data v
Version Data v
Grid Data v
Home Load v
Battery Data v
Te e v

10:42 all & 10:42
< * 020510004823320025 < © 020510004823320025
Overview History Alarm Association Overview History Alarm ssociation
T @ Battery 071004820022450055
Device Alia: -
Pow 63.66 W

Bat 90 %

® Collector  100209010024220278

Device Model 10TH2401
1.04
me Z UTC+8

No datar




6.Device Direct Connection

1. Entry before login

2. Entry after login

3. Please refer to your device description for WIFI or Bluetooth. If you have any doubts, please
contact us.Our devices all support WIFI mode, and only the latest devices support Bluetooth

mode.

Like network configuration, you need to select the mode, WIFI is fully compatible, Bluetooth

requires new version hardware.

1:21 ol T @ 09:14 7T 09:06 il 56 €8

Service < Mode Selection
® English v ya

WIFI Mode
Select this mode to connect module WIFI

Bluetooth Mode

Select this mode to connect the module
Bluetooth

I
Setup Direct I Installation Product

Network Il Connec@ Video Manual
X

Help Center Repair Live Chat

1. Click on [Please select mobile WIFI] to enter the phone system -> WIFI/WLAN page, connect
to our device WIFI, usually a combination of letters and a long string of numbers. The
password is 12345678

2. After connecting, the middle icon will light up, click to enter [Next Step].
[Detail page]
Reference 5.3.2 Device details

[Precautions]

Non-professionals please do not operate.



09:06 wil 56 €3 & G

< WIFI Configuration

Internet

. _ - @_' Wi-Fi (@)

Choose a WLAN with identification, usually starting with S and |, ' FLS_BGS @

Current WLAN:

Connection Method:

Saved / Won't automatically connect

1020804812345633 aze
= FLS-ES @

Saved / No Internet access

password: 12345678, After successfully connecting, retun to the
current page. Connected
Home-Wifi-FF aze v FLS-RD @
1700022390170 aze Saved
WE153-666 ace RN B |
1
JK10-5155-46545 aze 9o 5100022030002 @ |
1
1
1

FLS_LED
? Saved / Check password and try a
again
Network Dia = 5130022240011 g

Saved / Won't automatically connect

1

1

L

1 | 1

[ e e e . . 1
@j : = 5130022300005 8

1

Saved / Won't automatically connect @

7.Service

7.1 Network Configuration and Direct Connection
« Details refer to section 2, 6 of this document.

7.2 Installation Video

1. Entrance
2. [Video List]Click to view the video

3. [Video Details]You can slide the progress bar and watch in full screen

09:14 ol T € 09:21 TR o6 ] 09:21 T 3
= a e swambly Slops of 40.96k7h
- & o Low—-ynl&gsﬁmr}
.. FLS48100 Installation Tutorial
—

LUX-X~48100LG01 Installation
Tutorial

Installation | Product

Setup Direct

Network Connection Video | Manual
LPBF48100-M Installation Tutorial
X 0 el
Help Center Repair Live Chat
e e WiFi Module Installation Tutorial
FI'MODULE
TION
l IVGM100600/T-REX-10KHP3G01
IVGMIB060
INSTALLATI @
@ IVGM5048/T-REX-5KLP1G01
IVGM10048/T-REX-10KLP3GO1
Home Me




7.3 Product Manual
1. Entrance
2. [List] Left navigation, right click to enter details

3. [Details] Displays the model specifications, wiring diagrams, etc.

09:14 ol =T 09:22 ol T @ 09:22 ol F E3
Service < Product Manual < T-REX-5KLP1G01 48V 5000W Low Vo...
wert REX X-RAY Series IVEM
Battery ) . 5 "
o Fhicnyess
All In One | a
o« Sz
Charger Svenm - :
o L . . :
T-REX-5KLP1GO1 T-REX-10KHP3GO1

Setup Direct Installation

~ 5 1
|
) o o .
Network Connection Video A Manua@ sl WY '.
e

2| X 3] o |

|
: 48V 5000W Low Vo... 600V 10000W High.
|

S Frm

USER GUIDE

48V 5000W

Rated output power: 5000VA/5000W
N. W.(KG):32.4KG G.W.(KG):39.1KG

D
Help Center Repair Live Chat o -
T-REX-10KLP3G01 T-REX-50KHP3G01 “:I‘ ':!'
48V 6KW-10KW Lo... 50KW 160~800V Hi...
-
1 2
7.4 Help Center
1. Entrance
2. Click to expand and view the help content
09:14 ol 7 09:22 R R o6 |

Service < Help Center

1, How to access and log in to the Fsolar

2, How to view real-time and historical data of inverters?
Setup Direct Installation Product
Network Connection Video Manual 3. Where can | view the alarm information of the device?
[ | 4. What should | do if | encounter an inverter going offline or
= | 7 communication interruption?
|

5, Where can | check the information of after-sales personnel?

6. What should | do if | forget my login credentials or encounter

other login issues?

7. How to export inverter data?

>

8. Does the data monitoring system provide mobile applications? 5

How to and use mobile ?

9. If Ihave any other technical support o system usage issues or

suggestions, who can | contact?

@ 10. If I encounter a device malfunction, who can | contact?

11, How to configure the WIFI collector to the network after

installing the machine

Home Me

WWEGY
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7.5 Repair

1. Entrance
2. Click to create a new repair report

3. Fillin the repair Device information, and someone will contact you.

09:14 URC o7 11:089 ol = 11:08
Service < Device Repair : : < Device Repair
SN
Not Processed Completed
SN Subject
SN 123156 Details of the issue
Not Processed
Setup Direct Installation Product
Network Connection Video Manual
[ '; SN 071460005022350031
3,
a X |0
Help Center | Repair, : Live Chat ’
[
% SN 070204820021110120 Notes

@ Upload photo or video

Device Address

Home Me Plant location Current location

1 2 3
7.6 Live Chat

1. Entrance

2. Enter the question you need to ask, and a dedicated person will reply

09:14 T 13:59 il =

Service v Live Chat

B Felicity Solar X

Nice to serve you.

Setup Direct Installation Product
Network Connection Video Manual
F----
- X 0

Help Center Repair | Live Ch;
[AR— 3%

Home Me

il T

Fill in manually



8.My

8.1 Personal Information
1. Entrance

2. Provide to modify personal information, modify mobile phone number, email function.

11:38Q ol T @ 11:38 IR 1]
Me < Personal Information

———————————————————————— |

) l

1 Hans | Profile Photo

[I——— | =
| o _}

% Name Hans
Message

My Installer/Distributor Change Password

Favorites

Modify Phone Number 19999999999
About Us Modify Email demo@felicitysolar.com
Setting
Home Service

8.2 Message
* Message reminder function, display the history message content.
1. Entrance
2. You can read classified messages
1:38Q ol = @D 14:029 il =
Me < Message

System Notice
Device Messages

Message !
- _ 1§ I Pending Tasks
My Installer/Distributor

Other Messages

Favorites
About Us

Setting

16



8.3 My Instaler/Distributor

1. Entrance
2. You can inquire with the dealer/installer of the device you purchased to obtain the code

3. After successful binding, you will see the information of your distributor/installer

1:380 TR o] 16:30 il T & 14:03 97 )

Me < Scan < My Installer/Distributor

Hans
Message Scan . M .

|
|
Installer/Dealer Code
Favorites Installer / Dealer Code

About Us Company Name

Setting Phone

Email

Home Service

8.4 Favorits

1. Entrance

2. Show a list of collectible plants, click to cancel the collection.

1:38@ ol = @ 14:03 ol T
Me < Favorites
Hans
@ Felicity's Plant
Power 34840 W
Message Capacity 0 kWp
o Hans

My Installer/Distributor
No. 2, Donghua Huaye Road, Renhe Town, Baiyun Distri

|
: Favorites % JI ® Apollo-5KLP1GO1
< Power 2959 W
About Us “ Capacity 0 kwp
Hans
Setting

No. 2, Donghua Huaye Road, Renhe Town, Baiyun Distri.

® Fsolar

O Power 9393 W
0 kWp
Hans

No. 2, Donghua Huaye Road, Renhe Town, Baiyun Distri



8.5 About Us

1. Entrance

2. Our Information, Check to update, privacy agreement exhibition.

1:38Q ol = @l 14:03 ol T
Me < About Us
Hans
-
Message

My Installer/Distributor

Version V3.03
Favorites
5 _| Company Guangzhou Felicity Solar Technology Co., Ltd.
I About Us |
I
___________________ — 1 Telephone 020-87432120
Setting
Email felicityservice@felicitysolar.com
Official Website >
; User Terms)  {Privacy Pollc
Copyright©2024 Guangzhou Felicity Solar Technology
Co,,Ltd
Home Service

8.6 Settings

1. Entrance
2. APP Settings, Features: Security Center, Clear Cache,replace weather unit, Switch languages

and log out.

1:38Q@ il T €D 14:03 ol T
Me < Setting
Hans Preferences
=
Temperature Unit Celsius
Message

Language Settings

My Installer/Distributor

Language English
Favorites
Cache
About Us Clear Cache 131M
rCoToTTT Tt T T T T T T
I Setting | X X
W % _ Privacy and Security
System Permission Management
Account Cancellation
Home Service



